Cindy Hicks, PMP, CLC

Cindy Hicks is the Technology Manager for Risk and Compliance at Toyota Motor Sales
(TMS), U.S.A., Inc. In her role, she is responsible for the strategy and operations
necessary to assess and manage information security risk across the enterprise.

Cindy’s Information Technology (IT) career spans 20 years. She has held IT
management positions in support of many of Toyota’s business units, including Customer
Services, Human Resources and Legal. She has had the pleasure of managing IT projects
for Toyota’s parts distribution supply chain, enterprise resource planning (ERP) system,
Sarbanes-Oxley compliance, information security and division-wide organization change.

Cindy is a Project Management Professional (PMP) with the Project Management
Institute. She is also a Certified Life Coach (CLC) that loves to work with inspired
individuals who want to experience life’s next adventure in order to express their true
gifts and talents.

In 2004, Cindy left her corporate job to travel around Africa for 7 months, pursuing her
passion for nature and photography. Her travels were life transforming. Along the way,
she was fortunate to witness tribal celebrations in South Africa, take care of a baby
elephant in Zambia, and teach classes in rural villages. She met beautiful people every
step of the way. Most of all, she stepped into her authentic self with a new energy,
passion and abundance that flows into her management and coaching style.
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